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General 
General 

General training modules provide 
the theoretical prerequisites 
necessary for a  perfect assimilation 
of other technical modules. 
Because they form the basis of all 
education, these modules are 
designed for all learning levels.

The program designed by ATS 
allows you not only to master the 
basic insurance concepts but 
also to acquire the professional 
vocabulary, enabling you to 
communicate comfortably.

AdviceExpert advice! 
Whatever your level of knowledge, your experience or your 
position, ATS strongly recommends you to follow the general 
training modules. They form a real corpus of insurance principles 
that any learner and professional should master and transmit.
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General training
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Insurance fundamentals

• The role of insurance • The insurance transaction  • The technical bases for insurance 
• The insurance legal framework 

• The different classifications 

   of insurance 
• The insurance market

Key concepts of your training :

Acquisition of skills

Understanding the role of insurance in 
modern societies

Defining insurance and its components: 
the risk, the premium and the claim

Understanding the mechanisms that 
allow insurers to quantify and manage risk 

Providing the legal framework for 
insurance

Explaining the different insurance 
classifications  

Presenting the different legal forms of 
insurance companies

Describing the main distribution methods 
of insurance products.

The “Insurance fundamentals” course is part of 
the basic training modules developed by ATS.
           
No one can tackle the insurance business or 
acquire knowledge in insurance without 
knowing its basics.

Thanks to a clear presentation and a logical 
linking of knowledge, you will master the basic 
principles of the insurance business and you will 
understand the role played by different actors in 
the market.

The program designed by ATS allows you to 
acquire a professional vocabulary and convey 
the acquired knowledge in a fluid and precise 
manner.
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The insurance contract

• The characteristics of an insurance 

    contract • Parties to the insurance contract

• The formation of the insurance contract

• Amending the  insurance contract  

• The duration of the insurance contract 

• The elements of an insurance contract

The key concepts 
of your training :

Acquisition of skills

Defining the general characteristics of an 
insurance contract.

Clarifying the concepts of an insurer and 
an insured

Describing the different steps that lead to 
the formation of the contract

Studying the possibility of amending the 
contract

Deepening the notions of duration, 
renewal and termination of the contract

Defining the basic elements of an 
insurance transaction: the risk, the 
premium and the claim.

The insurance contract is an agreement signed 
between a policyholder and an insurer for 
coverage of one or more risks.

The objective of this course is to provide the 
legal bases necessary for the understanding of 
the rules which govern the formation, conduct 
and termination of the insurance contract.

Having a good knowledge and mastership of 
the characteristics of the insurance contract is 
an absolute necessity. From this assimilation of 
the fundamental data comes all the understanding 
of the relationship between the insured and the 
insurer.

Just like the "insurance fundamentals" module, 
this course must be taken by anyone who is 
directly or indirectly interested in insurance.

It should be regarded as the "bedside book" of 
any insurance manager or employee.
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Marketing in insurance

Key concepts of your training:

Acquisition of skills

Introducing the basics of marketing

Studying the specifics of marketing 
services, particularly the insurance service.

Understanding the strategic marketing 
and its stages

Assimilating  elements of the marketing 
mix

Describing the supply, distribution and 
communication policy in insurance

Approaching the marketing planning 
process

Studying the methods used by companies 
in the customer relationship management

Surviving and developing in a globalized 
economy have become a source of anxiety for 
corporate executives.  Competitiveness and 
mutations prevalent in the markets require companies 
to constantly scan their environment. They are 
seeking information that would allow them to 
remain responsive and to market their products 
in an efficient way. 

Given the extent of the task, marketing has 
quickly established itself as a defense against 
market turmoil. Omnipresent in all sectors of the 
economy, marketing provides the company 
with a set of techniques allowing it to continue 
to exist in today's economic jungle. 

This course is an introduction to marketing. It 
presents the fundamentals of this discipline 
which is applied to insurance. The proposed 
training will allow you to become familiar with 
the terminology and key concepts of marketing 
in insurance.

• Introduction to marketing in insurance

• Marketing fundamentals
• Strategic marketing

• Le marketing mix
• Insurance offers

• Insurance distribution
• Communication policy in insurance

• Marketing planning
• Management of customer 

    relationship in insurance
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AdviceExpert advice!
In addition to the basic training, ATS invites you to take one or 
more technical modules. This training will enable you to master 
the different insurance classes of business and to facilitate your 
professional development.

Technical 
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Technical 
 

Insurance technical training is at 
the heart of the ATS strategy. Thanks 
to the know-how of its teams, the 
company has successfully developed 
a full range of courses directed 
towards insurance professionals. 
Teaching is focused on an 
approach that combines theory 
and practice.

Within a relatively short period of 
time, learners will gain the basic 
technical knowledge needed to 
better adapt to different workstations.



Technical training
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Motor insurance 
(underwriting)

•The obligation of motor insurance 

• The underwriting of motor insurance 

    contract  

• The contract duration

• The compulsory third party liability cover

• The facultative property covers 

• The other facultative covers

• Pricing

Key concepts 

of your training

Acquisition of skills

Describing the obligation of third party 
liability and specifying the persons and 
vehicles that are subjected to it

Studying the different steps in the formation 
of motor insurance policy

Describe the basic concepts of compulsory 
third party liability

Studying the facultative motor property 
covers  that policyholders can purchase

Reviewing  key rating factors for motor 
insurance

Motor insurance is considered by specialists as a 
mass insurance. 
 
It is for this reason that legislation has introduced a 
compulsory insurance and has enacted many 
laws to protect the insured. .
 
Being the best selling product in the world, 
motor risk may be subject to third party liability 
insurance and to property insurance.

The courses we offer will allow you to master 
the legal basis for the motor insurance, the 
various guarantees and charging principles. 
This course will also allow you to better understand 
the laws that form the basis of motor insurance.
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Motor insurance 
(claims management)

• Motor claim notification

• Investigation of the claim file

• Material damage compensation

• Physical damage compensation

• Settlement of motor claims

• Recourse

 Key concepts 

of your training :

Acquisition of skills

Describing the form and substance conditions 
of the motor claim notification.

Analyzing the various measures taken by 
the insurer to investigate the claim file

Determining the conditions for material 
damage compensation through the  
coverage taken by the insured

Describing the rules of compensation for 
bodily injury

Studying settlement procedures of motor 
claims

Presenting the different types of recourse

The settlement of claims remains the very 
reason of the existence of insurance.

An insurer is under obligation to pay claims 
arising after the occurrence of the guaranteed 
event. Compensation of victims and insured 
persons follows a precise procedure that goes 
from the statement of claim to the final repair of 
the harm suffered.

The objective of this course is to present the 
different stages of the management of a material 
and physical damage claim in a logical and 
precise way.

The course content is illustrated with numerous 
examples and legislative texts.

Technical training
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Fire insurance

• The fire contract

• The insurable events

• The insurable damages

• The insurable liabilities

• The fire pricing

• The settlement of claims

Key concepts 

of your training :

Acquisition of skills

Describing  the different  stages of risk 
underwriting

Describing the various covers and exclusions 
granted by the insurance policy

Studying  the damage caused to the 
insured by a covered event

Specifying the concepts of insurance 
value

Reviewing the responsibilities of the 
insured in case of fire disaster

Presenting the criteria for fire rating

Describing the long process of  the 
insured’s compensation 

Fire insurance is a property insurance class of 
business. The first policies were issued in 
London after the fire which completely 
destroyed the city in 1666.

Over the years, fire insurance has become the 
best protection of the assets of individuals and 
companies.

In many countries,  the underwriting of a fire 
contract has become mandatory.
This course will help you develop your knowledge 
of fire risk and extended coverage. It will also 
help you to better understand the process of a 
fire contract elaboration.

The course is designed for beginners as well as 
managers responsible for fire underwriting and 
portfolio management.
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Reinsurance

• General aspects of reinsurance

• Facultative reinsurance

• Proportional reinsurance,  

    the quote-share treaty

• Proportional reinsurance,  

    the surplus treaty

• Conventional reinsurance,  facultative

    obligatory treaty

• Non-proportional reinsurance, excess

    of loss treaty

• Non-proportional reinsurance, 

    the stop loss treaty

Key concepts 

of your training :

Acquisition of skills

Defining reinsurance and understanding 
its usefulness

Studying the basic principles of reinsurance

Making the distinction between the 
different forms of reinsurance

Describing facultative reinsurance and its 
main characteristics

Describing conventional reinsurance and 
its  particular features

Understand how each form of proportional 
reinsurance functions

Identify common characteristics of 
proportional treaties

Examining the operating mode and the 
common characteristics of excess of loss 
treaties

Expose the mechanism and properties of 
stop loss treaties

Being the insurance of insurance companies, 
reinsurance is often considered as a separate 
class of business.

Reinsurance owes its special status to the fact 
that, for many years, it was part of the domain 
reserved for CEOs and some senior executives, 
close to decision-making centers.

Today, reinsurance has been popularized and it 
has especially become much more professional.     
It attracts executives from all walks of life: sales 
and marketing people, lawyers, mathematicians, 
engineers...

This course provides a comprehensive overview 
of reinsurance. Being designed in a didactic 
way, it is accessible to both beginners and 
others.

It clearly presents the fundamentals and 
mechanisms of reinsurance that learners will 
further develop with the aid of other ATS 
modules.

Technical training
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Contractors’ All Risks 
insurance

•     Definition of risk

•     Coverage for damage during 

        construction period

•     Coverage for damage after work 

        completion

•     Third party liability

•     Special clauses

•     Exclusions

•     The contractors’ all risks insurance 

        p
olicy

•     Pricing

•     Claims

 Key concepts 

of your training :

Acquisition of skills

Determining the context in which contractors’ 
all risks insurance is integrated

Defining risk and specifying the purpose of 
contractors’ all risks insurance 

Distinguishing the various forms of covers

Describing the basic coverage, optional benefits, 
extensions and exclusions for each type of 
coverage

Looking into the steps of the insurance 
contract formation

Knowing the pricing principles

Studying the claims management rules of 
contractors’ all risks insurance 

Contractors’ all risks policy covers construction 
activities. It’s an insurance policy which complies 
with the indemnity principle.

Like many forms of insurance, the contractors’ 
all risks policy emerged in England after the 
global economic crisis of 1929.
It is only after the Second World War and especially 
since the 1960’s that this policy has become 
popular.

This course designed by ATS will allow you to 
master all the covers provided by insurers 
during and after the period of site work.

This course will introduce you to the different 
forms of covers underwritten by the policyholders. 
A particular attention has been paid to the 
notions of insured, worksite, and claim.

Technical training
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